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ABSTRACT

The independent study was carried out (1) to examine the personal factors relating to work
behavior of Suvarnabhumi Airport’s Customer Service Department, Information Division employees in a
situation of Covid-19 (2) to study factors relating to working environment Suvarnabhumi Airport’s
Customer Service Department, Information Division employees in a situation of Covid-19. The data were
collected from 130 employees in Suvarnabhumi Airport’s Customer Service Department, Information
Division. The statistical data analysis was conducted by using the descriptive statistics including
Frequency, Percentage, Mean, Standard Deviation, One-Way ANOVA (F-test), Least Significant
Difference (LSD), Correlation Coefficient and a Simple Regression analysis.

This independent study used questionnaires as a tool to gather information and exemplify
Content Validity and reliability of Cronbach method with 40 employees of Suvarnabhumi Airport’s

Customer Service Department, Information Division the reliability were 0.919.



The results of study found that most of the employees were female between 20-30 years old,
graduated with Bachelor’s degree, status of work is Outsource employees, earned a salary of 15,000-
20,000 Baht and had below 5 years of work experience.

The employees of Suvarnabhumi Airport’s Customer Service Department, Information Division.
The opinions relate to the overall work environment factors at high level. The average value was 3.89
with each side divided by the internal environment. Work motivation Corporate policy (Facilities) and the
external environment. There was a high level of opinion on overall work behavior. The average was 4.14
and found that personal factors of sex, age, education level. Working life in terms of salaries, work
behavior is not different. But personal factors regarding work status have different working habits

The results of hypothesis testing showed that Customer service personnel Public relations section
Suvarnabhumi Airport have opinions a positive relationship with the overall work environment factors
and overall work behavior and this was show at a high level in the same direction on quality of work life

with the significance level of 0.05 moreover

Keywords: the work behavior of customer service personnel Public relations section Suvarnabhumi

Airport, situation covid-19
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