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ABSTRACT

The objective of this independent study is to examine the factors that affect consumer decision
making in the use of a personal trainer in Rayong. This research is a quantitative research which when applied
with the Consumer Theory, the Decision Theory and the 7Ps Marketing Mix strategy as a basis for developing
research methodology. The study was collected from 400 Thai participants, who use the personal trainer in
Rayong. Data was gathered by online questionnaires and computed with statistical software to determine the
relationship.

The results from the analysis of the demographic data of the sample found that, female clearly used
the personal trainer more than male. Most of respondents were between ages of 26 to 35 years old, and most
of them were single. A representative sample chose to use the service from both male and female personal
trainers. However, the gender of the representative sample undeniably influenced the gender of their particular
personal trainers and also focused on their personal trainer has the knowledge and understanding of training.

The factors of 7Ps marketing mix in the selection process of using the personal trainer were as
follows: The personal trainer was quite of taking care of the customer (PEOPLE). Followed by the location
where the personal trainer provides their service (PLACE). Also, the personal trainer showed their knowledge
of exercise as well. The study additionally found the factors of 7Ps marketing mix, Product, Price and People
factors were directly related to the selection of the personal trainer.

Keywords: Personal Trainer; Exercise
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