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Abstract

The three objectives of the study of satisfaction of working age people in Bangkok that
transport by public van are (1) to study the personal factors that affect the satisfaction of working
age people that transport to work by public van (2) to study the transporting behavior that affects
the satisfaction of working age people that transport to work by public van and (3) to study the
economy factors that affect the satisfaction of working age people that transport to work by

public van. The results are

1. Price factor is the most important factor in choosing to transport by public van. Mostly
people transport to work in public van during 9.00 AM to 2.59 PM with the frequency of using
the public van at around two to three times per week and the duration of using the service is

around 5 to 10 minutes.

2. The factors that affect in transporting by public van is price stability, unemployment

rate, and economic situation.

3. People who chose to transport to work by public van are satisfied with the service,
mobility of the service, and responsiveness. In addition, the service is easy to access,

convenient, and the policy given by the service provider is adequate.

Keyword: public van; satisfactory in public van
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