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ABSTRACT

The objectives of the study of factors affecting organizational commitment of the Iron
Mountain (Thailand) LTD. employees were to study the organizational commitment level and
factors affecting the organizational commitment of 105 employees of the Iron Mountain
(Thailand) LTD. The tool used in this study was a questionnaire. Data were analyzed using a
statistical software package which was SPSS and the statistics used in this study were alpha
coefficient, frequency, distribution, percentage, mean, standard deviation, mode, T-test, one-
way ANOVA, and Pearson product moment correlation coefficients.

The results showed that there were more female respondents than male in this study,
most of them were single, aged between 21 — 30 years, had under bachelor degrees, 1 — 5
years of work experience, average monthly income was 10,000 — 20,000 Baht.

The analysis of the organizational commitment level of the Iron Mountain (Thailand)
LTD. showed that overall the organizational commitment was at a high level and the average
value of the attitudes toward colleagues variable was highest.

The analysis of the relationship of factors affecting organizational commitment of the
Iron Mountain (Thailand) LTD. employees showed that job advancement expectation, career
development, attitudes toward colleagues, leadership, and compensation had a high positive

relationship to overall Organization commitment.
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