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Abstract
The objectives of this research on factors influencing the decision in selection of services for hotels and
resorts after COVID-19 situation in Bangkok are: (1) to study the personal factors influencing the
selection of hotel and resort services after COVID-19 situation in Bangkok, (2) to study the behavior of
users in selection of services for hotels and resorts after COVID-19 situation in Bangkok, and (3) to
study the marketing mix for selection of hotel and resort services after COVID-19 in Bangkok. The
methodology of this research is conducted by way of survey from 400 samples, who are in the working
age from 20-60 years old with general occupations, specifically in Bangkok area. The data collected are

used for statistics in terms of Frequency, Percentage, Mean, and Chi — Square Test : (> test. The results

of the study are as follows:

1. In consideration of personal factors influencing the behavior of users in selection of services for hotels
and resorts, sex, status, age, income, domicile and occupation, as well as, differences in demography

affect the behaviors in usage of services for hotels and resorts after COVID-19 situation in Bangkok; and

2. With respect to the marketing mix for selection of hotel and resort services after COVID-19 in Bangkok,
the research reveals that the marketing mix that most affects positively decision-making is appearance
aspect. The current situation of COVID makes the majority of service users to pay attention to the
cleanliness of the accommodation, the importance of having a screening point for COVID 19, the division

of usable space or common areas so as to ease the congestion, and the presence of COVID-19 prevention



measures in hotels and resorts that meet the standards of the Ministry of Public Health in an attempt to

give users confidence and safe for the service used.

Keywords: behavior for selection of services, marketing mix
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