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ABSTRACT

The objective of this independent study is to examine (1) the factors that affect the digital music
purchasing of Generation Y in Bangkok. (2) the tools of Integrated Marketing Communications affect digital
music purchasing of Generation Y in Bangkok and (3) the behavior of Generation Y in buying the digital
music. This research is a quantitative research and was collected from 400 Thai participants, who are 24 to 37
years old and the music streaming application in Bangkok. Data was gathered by online questionnaires and
computed with statistical software to determine the relationship.

The results from the analysis of the demographic data of the sample found that, female bought the
music digital more than male. Most of them were between ages 24 to 27 years old, single and worked for the
private company. Their income was between 10,001 to 30,000 Baht per month. From the analysis was found
the results obtained all influences the decision to use the music streaming application.

The analysis results also found the tools of Integrated Marketing Communications (IMC) affect the
digital music purchasing of Generation Y in Bangkok were as follow: the factors of the advertising, the
marketing and the event marketing were related to the selection and the payment of using the music streaming
application.

Keywords: music streaming application; Digital music: generation Y
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