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ABSTRACT

The objective of this research was to study the personal characteristics and the market mix affect
shoebox buying behavior which was a quantitative research.the marketing mix 7°Ps,the decision theory and
demographic as a basic for developing research methology, The study was collected from 400 participants.
Data was gathered by online questionnaires and computed with statistical software to determine the
relationship by this research, a sample of 400 people used the data obtained to be processed. Such as alpha
coefficient, percentage, mean, standard deviation. Chi-sqare statistical testing
The results of the study showed that the respondents were more female than male. They were aged between
26t035 years. The most informative occupations were in private company.most of them were graduated in
Bechelor’s Degree and thier average income was 15,000 to 30,000 Baht
The results of the study of Marketing Mix '7Ps factor affect the shoebox buying behavior in the 3 highest level
were theclear product description followed by the seller is reliable and a suitable price for quality product.
And The results of factor affect shoebox buying behavior in the 3 highest level were able to pay with the
credit card or cash on delivery,followed by can be online purchased 24 hrs. and to keep shoes tidy.All

mentioned above,influenced purchasing decision.
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