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ABSTRACT

The purpose of an independent study was the factors affecting the coffee purchasing behavior
of consumers in the Bangna district of Bangkok. Has 3 objectives 1) To study the demographic factors
dffecting the coffee purchasing behavior of consumers in Bangna District, Bangkok. 2) To study the
factors of marketing mix affecting coffee purchasing behavior of consumers in Bangna District,
Bangkok. 3) To study the purchasing behavior of products and services of coffee shops in Bangna
District, Bangkok. The sample used in the study comprised 400 consumers of fresh coffee drinks in the
Bangna area of Bangkok. The data were collected through the application of the questionnaire and were

analyzed using Frequency, Percentage, Mean, Standard Deviation, and Chi-Square

The results of the study showed that the majority of the respondents were female Between 31-
40 years old, education lower than Bachelor’s degree working in private companies earned an average
monthly income of 20,001 — 30,000 Baht. Have an opinion on overall marketing mix factors was
positive. Most consumers prefer cappuccino coffee. Drink coffee because of the taste of the coffee.
There is a frequency of consumption every day. On average 1 cup per day and it is a favor to be a
member of a coffee shop who drinks with an average paid fewer than 80 baht per time. Drinking time
between 9.00 - 12.00 am. The results of the hypothesis analysis showed that the emphasis on
demographic factors Correlated to the purchasing behavior of coffee shops in Bangna District Bangkok.
And marketing mix factors including Product factor, Price factor, Place factor, Promotion factor, People
factor, Process factor, and Physical factor. There was a correlation with the purchasing behavior of

coffee shops in Bangna district Bangkok.

Keywords: coffee, behavior, Marketing Mix
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