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ABSTRACT

The objectives of the research were internal factors affecting nursing service quality in counseling
patients with lung cancer participating in lung cancer drug access support program, Zuellig Pharma Co., Ltd.
(1) To study the internal factors affecting the quality of nursing service in counseling patients with lung cancer
participating in the lung cancer drug access support project, Zuellig Pharma Co., Ltd. (2) To study personal
factors affecting the quality of nursing service for lung cancer counseling patients participating in the lung

cancer drug access support program, Zuellig Pharma Co., Ltd. and (3) To study the quality of nursing service

2



in providing consultation to lung cancer patients participating in the Lung Cancer Drug Access Support
Program, Zuellig Pharma Co., Ltd.

1. The research results were found that Personal information of the sample was found that the
majority of the sample were female, most of them were between the ages of 26 to 35 years old, and most of
them were at the bachelor's degree most of the sample's work experience was in the range of 5 years and also
found that the different of gender, age and education effective of nursing care in not different but work
experience experience It was found that different work experiences had an effect on the quality of nursing
services for patient counseling. Lung Cancer Participating in a different Access to lung cancer drug program,
Zuellig Pharma Co., Ltd.

2 The internal factors affects the quality of nursing service in providing consultation to lung cancer
patients participating in lung cancer drug access support program, Zuellig Pharma Co., Ltd. analysis of, the
based on 7S Model in the company were as management strategy , organizational structure , operating system
, employee , skill knowledge , management role , shared value

3 The overall picter of quality of nursing service for counseling lung cancer patients who participated
in the program to support access to lung cancer drugs, Zuellig Pharma Co., Ltd., was at a high level. When
considering each aspect, it was found that understanding and empathy there was the highest level of opinion,
followed by the concrete aspect of the service. and the last one is in providing the confidence to service

recipients
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