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Abstract

The objectives of this research was measure the level of customer satisfaction,classified by factors of
customers who brought pets to be treated in Satawathas pet clinic.The sample group used in the study
included the population selected for this study, the sample size was 300 people, randomly selected from
1,080 people.. Statistical data analysis by SPSS software program. The statistics selected for the descriptive
data were frequency, percentage, mean and standard deviation. The statistics selected for the inference data
were t-test and F-test (In cases where the significance was less than the statistical significance at the 0.05
level, the pair test was performed using the LSD method.).

The results of the research on customer factors revealed that most of the customers were in the area. /
Most of the pets treated in the clinic are cats. / Customers mainly use general treatment services. / The
frequency with which animals are treated most of them are more than 1 time / year. / The number of pets
treated each time are more than 1 type of pets. / Most of the raising types are kept as pets in the house.

The results of the research was measure the level of satisfaction in all 4 aspects of the customer who
brought pets to be treated in Satawathas pet clinic. Overall, the satisfaction was at a high level (X=3.93) in 4
aspects as follows: In terms of location, location and amenities (X=4.09), followed by the treatment of
animals (X'=4.07), public relations and information (X=4.01) and the cost of treatment (X=3.57), respectively.

The results of comparison of differences in 4 satisfaction of customers who brought pets to veterinary
clinics classified by 6 factors of customers who brought pets found that Different types of pets to be treated.
Customers have different in satisfaction with 4 aspects. / The number of pets that heal each time is different.
Customers have not difference in satisfaction with 3 aspects (treatment of animals, the cost of treatment, and
location, location and amenities) but have difference in satisfaction with with public relations and information.
/ The frequency of using different services. Customers have not difference in satisfaction with 3 aspects

(treatment of animals, the cost of treatment, and location, location and amenities) but have difference in



satisfaction with with public relations and information. / Different types of animals husbandry. Customers have
not difference in satisfaction with 4 aspects. / Different service types. Customers have not difference in
satisfaction with 4 aspects. / Different customer addresses. Customers have not difference in satisfaction with
4 aspects as well.

Keywords: Satisfaction, Customer factors, Satawathas pet clinic
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