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Abstract

In this research, the authors were interested in studying the factors affecting the purchasing decision of
women's online diet learning program in Bangkok. to study demographic factors Marketing mix factors and
purchasing decisions Online Diet Learning Program. The sample population used in this research were women in
Bangkok. In this study, only 400 consumers who were interested in the online diet learning program were randomly
assigned. In this study, the researchers created a questionnaire tool. (Questionnaire) to collect information which
is a quantitative research data (Quantitative Research) statistics used in the test. The hypothesisis also tested.

Chi-square test.

The hypothesis testing results showed that the demographic factor Age and average monthly income
are important factors affecting purchasing decisions for women's online diet leaming program in Bangkok. As for
the factors of marketing mix Product (Price), Customer Service Channel (Place) , Marketing Promotion (Pr omotion)
, Service Provider (People) , Service Process (Process) , Various tools to provide services (Physical Evidance) are
is an important factor affecting the decision to purchase an online diet learning program for women in Bangkok. by
demographic factors and marketing mix factors will take into account the internal stimuli external stimuli Source
evaluationalternative assessment The mostimportantreason for your decisionto buy and expectations after joining

the program.

Keywords: leaming program; diet control; weight loss; purchase decision; social media; market factor 7P;

application; Instagram
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