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Abstracy

This study has 3 objectives, 1) to study the factors of consumers’ s decision to purchase
condominium durinf COVID-19 situation 2) to study the factors of marketing’s mix and 3) to study
consumer behaviors of condominium purchasing. All of this study was collected the population in
Samutprakran province.

The results of marketing’s mix show that the COVID-19 situation effects the most of decision.
When consider by each factor, the study found that production factor and human management factor
are the highest in average. The lower factor is the process factor and the lowest factor is selling channel.
In total study found that the most of consumers behavior factors in Samutprakran province tend to
purchase condominium during COVID-19 situation. When consider in each factor, the result show that
the convenience effects the purchasing decision the most then will be the need of consumers and good
services. The last factor is good reputation of the developer.

The hypothesis result found the significant at 0.05 level of statistic not only the difference of
age, status, education level and average salary but also the result of marketing’s mix which are price,
promotion and physicals elements have affected the decision to purchase condominium during COVID-

19 situation

Keywords : condominium, consumer behavior, marketing’s mix
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