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Abstract

This research is a quantitative research topic research is the factors affecting the selection of
women's clothing online during the Covid-19 situation of working age groups in Bangkok. The objective
of this study was to study the behavior in making decisions about purchasing women's clothing online
during the Covid-19 situation, the sample group was working consumers who used to buy women's
clothing online during the Covid-19 situation 400 people. This research using random sampling and
using online questionnaires to collect data. The statistics used in the research were frequency,
percentage, mean and standard deviation. To analyze data on personal factors and buying behavior of
women's clothes online during the Covid-19 situation of working age groups in Bangkok and Chi-Square
statistics were used to test between personal factors and the marketing mix of factors affecting online
purchases of women's clothing during the Covid-19 situation of working age groups in Bangkok.

The results showed that most of the respondents were aged 20 — 29 years with bachelor's
degree, occupation of a private company employee, average monthly income 15,001 - 25,000 Baht,
single status. They are use Facebook application to buy women's clothes online. They are bought shirt
type and purchase frequency once a week. The average cost per time is less than 500 Baht and the
person influencing purchase is herself. In terms of marketing mix factors affecting online shopping
behavior of women's clothing during the Covid-19 situation, the overall level is at the highest level of
agreement divided into each aspect as follows: Price (average X 4.66), Product (average X 4.50),

Distribution channel (average X 4.45), Marketing promotion (average X 4.26)

The hypothesis testing results showed that individual factors include age, education, occupation,
income and status were different had affect the behavior of buying women's clothing online during the
Covid-19 situation of working age groups different zone in Bangkok with significance level of 0.05. In



terms of marketing mix factors include product, price, distribution channel and different of marketing
promotion affect the behavior of buying women's clothing online during the Covid-19 situation of working
age groups different zone in Bangkok with significance level of 0.05.

Keywords: Covid-19, Women's clothes online buying behavior
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