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Abstract

This research aims to study demographic factors Technology adoption factor and the
satisfaction of the people with the measures to cure the Covid-19 outbreak from the Bangkok
government The sample used in the quantitative research was 400 residents in Bangkok, randomly
sampled by random method using questionnaires as a tool. The confidence value was 0.93 and the
instrument used was a questionnaire for quantitative data analysis using descriptive statistics such as
percentage, mean, standard deviation. The hypothesis was tested using chi-square ( xz) statistics and

regression using statistical software packages.

The results showed that most of the demographic factors were female, aged 20-30 years, single
status, average monthly income 15,001 - 20,000 baht. Data were analyzed by descriptive statistics.
From the research results, it was found that the technology adoption factor Ease of use of the application
It was found that the factor with the highest average rating was the convenience of topping up through
the application. Paotang was able to top-up at any bank ( X 3.61), and the lowest average of opinion
levels was that the duration of using the “Paotang” application was stable ( X 3.10) and attitude. to the
use of the application, It was found that the factors with the highest average of the opinion level were
"Baotang" application, which reduced the use of cash to reduce exposure at risk of contracting COVID-
19 ( X 3.77), and the average level. The lowest opinion was the government's actions and solutions to
immediate problems ( X 2. 60) When considering the satisfaction of the COVID-19 pandemic remedy
measures It was found that the factor with the highest mean of the opinion level was the diversity of
operators participating in the measures ( X 3.63) and the mean of the lowest opinion level was the

measure covering all occupational assistance ( X 2.70)
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