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Factors affecting satisfaction on welfare for employee of Government Housing Bank

( GHB) in the situation of epidemic corona virus 2019 (COVID- 19) in Bangkok.
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Abstract

The objectives of this research were 1)to study the demographic
factors  affecting Welfare Office of the  Government  Housing Bank ( GHB)
during the epidemic. Of infectious virus, corona 2019 ( COVID- 19) 2 )to  study
factors affecting the building. Satisfied with the welfare of the people Office of
the Government Housing Bank ( GHB ) in the situation. Outbreaks of infectious virus, corona
2019 ( COVID- 19) , and 3) to study satisfaction. to the welfare of Office of the Government
Housing Bank ( GHB ) during the epidemic. Of infectious virus, corona 2019
( COVID- 19) samples. bank employee Government housing that receives welfare from
the bank housing 400 people aged 18 years and over using questionnaires as a tool to
collect data.

The results showed that Most respondents commented on their satisfaction. in
the welfare of Office of the Government Housing Bank ( GHB ) as a whole is at the highest
level. When considering each aspect, it was found that safety welfare with the highest
average in the the most followed by economic welfare The average at the highest
level And lastly, other special welfare benefits were averaged at a high level,
respectively.

In addition, the hypothesis testing results revealed that different personal factors
in terms of job position had an effect on the welfare satisfaction of the employees. Office of
the Government Housing Bank ( GHB ) during the outbreaks of infectious virus, corona 2019

( COVID- 19) and the factors that create satisfaction. Economic welfare and the welfare of



health affects the satisfaction of the Commonwealth. Office of the Government Housing Bank
( GHB ) in the circumstances. The spread of infectious virus, corona 2019 ( COVID- 19)

significant at 0.05.

Keywords : customer satisfaction, employee , staff welfare, disease infected the virus Corona 2019

( COVID- 19).
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