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Abstract

Independent research on the behavior of using electronic case directory system in the Office
of the Attorney General of the Administrative Service The Attorney General's Office this time aims 1)
To study personal factors for using the system Electronic case directory in the Attorney General's
Office Attorney General's Office 2) To study the attitudes of users of the electronic case directory
system in the Office of the Attorney General of the Administrative Service Attorney General's Office
and 3) To study the behavior of using the electronic case directory system in the Office of the

Attorney General of the Civil Servant Attorney General's Office

This study was a quantitative study. Carry out data collection using questionnaires. from the
sample which is representative of the population to be studied The random samples used in this study
were multi-layered randomization. First, stratified random sampling based on the proportion of the
population. Second, a specific-purpose randomization method was used. There was a sample size of

400 people. The statistics used to analyze the data were frequency, percentage, mean, standard

deviation. The correlation analysis was performed using the Chi-Square statistical test - Xz.

The results showed that Most of the personal factors of the sample were female, aged
between 31-40 years, had a bachelor's degree. in the position of General Manager and has an
operating position In terms of the attitude of users towards the electronic documentary system of the
overall sample group They had a positive attitude, with the highest mean on the issue of “Agreeing
with the adoption of the system” (f = 3.39, S.D. = 1.207) and behavior of using the electronic
documentary system of the sample group in terms of access frequency Most of the samples had the

frequency of accessing the electronic documentary system 3-4 days/week. Most of the samples had a



20-minute access time to the electronic case directory system and the access period. Most of the

samples accessed the electronic documentary system during 10.31 a.m. — 12.30 p.m.

Hypothesis test results Personal factors affecting behavior of using electronic documentary
system Different genders affect the behavior and frequency of use of electronic directory systems
differently. statistically significant at the 0.05 level, and the different positions had a statistically
significant effect on the behavior during the access time of the electronic directory system at the 0.05
level. As for the attitudes of users of the electronic documentary system, it affects the behavior of
using the electronic documentary system. Different user attitudes of electronic directory systems affect
access frequency behavior. and behavior during the time of accessing the electronic case directory

system statistically significant at the 0.05 level

Keywords: Administrative Official; Electronic Case Directory System; Attitude
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