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Abstract

The objective of this study on “Key Factors Influence on Lubricant Product Buying Selection in
Samuthprakarn” The questionnaire was used for data collection amount 502 samples across
purposive target. The data was anayzed throgh descriptive statistics e.g. percentage, mean and
standard deviation and inferential statistics e.g. t-test, One-Way ANOVA and Least Significant

Difference.

The summary result indicated that the majority of buyers for lubricant products was male
numbers 265 pesons (52.8%) / the purpose was passengers & private utilization numbers 457
persons (91.0%) / monthly income level was lower than 30,000 Baht numbers 241 persons (48.0%) /
the type of vehicle was pickup or 4 doors pickup car numbers 163 persons (32.5%) / the accumulative
odometer was 100,001-300,000 KM. numbers 199 persons (39.6%) / average daily distance car using
21-100 KM. numbers 211 persons (42.0%).



The key factors influence on engine oil product buying selection were respectively classified

as likert’s scale 1) Product factors effected in high level (X = 4.01) 2) Promotion factors effected in

high level (X = 4.00) 3) Place factors effected in high level (X = 3.84) and 4) Price factors effected in

high level (X = 3.64).

The hypothesis tests revealed that the buying decision of buyers as the following personal
characteristics. 1) Gender will have different key factors at level significant 0.05 in term of product,
price, place and promotion. 2) The purpose of vehicle utilization will have different key factors at level
significant 0.05 in term of product, price, place and promotion. 3) The average monthly income will
have different key factors at level significant 0.05 in term of product and price only, while place and
promotion were indifferent 4) The type of vehicle will have different key factors at level significant 0.05
in term of product, price, place and promotion. 5) The accumulative odometer will have different key
factors at level significant 0.05 in term of product, price, place and promotion. Finally 6) The average
daily distance car using will have no different key factors in term of product, price, place and

promotion.

Keywords: Consumer Buying Decision Process, Lubricant (Engine Oil)
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