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Factors affecting the choice of Café in Mueng district

at Nakhon Si Thammarat Province.
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Abstract

This research aims to study factors affecting the decision behavior to choose a cafe service
consumer in Muang District Nakhon Si Thammarat Province. The researcher collected data from online
questionnaires as a research tool. A questionnaire was collected from a sample of 400 people by using
Cluster Sampling to take random samples from the population living, working, or studying in Muang
district. Nakhon Si Thammarat Province. The researcher divided by occupation group, i.e.
students/students, civil servant/state enterprise workers, own business/freelance, employees of private
companies, etc. After that, there was purposive random sampling because they wanted people who used a
cafe service within the past 6 months. The tool was a questionnaire. Data were analyzed by using a

statistical packages program. The statistic used in the hypothesis test was the chi-square one-way analysis

of variance ( Xz test)



The results showed that most of the sample groups were females between 21-30 years of
education, bachelor's degree or equivalent, Jobs as civil servants, or state enterprises that have monthly
income of 10,001 - 20,000 baht. The factors affecting the decision in service found that product, price,
people, physical presentation, process at the most important level, and distribution channels, and
marketing promotion is at an important level. When considering each item, it was found that the
respondents gave importance to the most important level in terms of cleanliness of food, snacks and
beverages and containers, food items have clear price tags, location of the shop, convenience to travel and

there is an entrance sign and a sign in front of the shop as a highlight. Food discounts during festivals are

important. Moreover, entrepreneurs are attentive and willing to serve customers. They manage adequate
seating inside and outside for the needs at a reasonable distance, not crowded. In addition, the receipt is
visible and at a significant level, respectively. Focus on cafes, when consumers are looking for
ready-to-eat drinks including resting places and when wanting to meet up with friends. The researcher
searched for information before deciding to choose a café through online media and choose to look at
shop reviews from online media as a criterion for evaluating service selection which pays attention to taste
and price before deciding to choose the service The frequency of using the cafe service is 1-2 times per
month. The average price of using the service per time is in the range of 301 — 500 baht. In case,
consumers used the service and aren’t satisfied, they will warn or tell friends. But if they are
acquaintances, they will choose to use the service again

The hypothesis testing results showed that consumers in Muang District Nakhon Si Thammarat
Province with different gender, ages, education level, occupation, and income. These differences will
result in different behaviors in choosing to use the services of cafes at the level of significance level 0.01
and different marketing mix factors. These reasons affect the decision to choose a cafe service in 7 areas,
namely, products, prices, service locations, sales promotions, personnel, and physical characteristics. and

service process at the level of significance level 0.01

Key Words : cafe; factors of the marketing mix; service decision
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