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A study of work satisfaction of Bank Employee in Bangkok area after the Covid-19

pandemic situation
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ABSTRACT

The purpose of this research was to study personal factors that affects job satisfaction of bank
employees in Bangkok area after the covid-19 pandemic situation. And to Study the factors influencing
engagement that results working satisfaction of bank employees in Bangkok area After the Covid-19
epidemic situation, and to study the job satisfaction of bank employees in Bangkok after the covid-19
pandemic situation. The sample groups used in the study consisted of 400 bank employees in Bangkok area.
The researcher used data from 400 online questionnaires using Independent Sample t-test and One Way
ANOVA.

The results showed that Personal data of 400 respondents, who are bank employees in Bangkok,
mostly female, aged between 30 - 39 years old, average monthly income 30,001 - 40,000 baht, average
working period of 5 - 9 years, education Undergraduate. Work satisfaction found that the respondents were
most satisfied with job responsibilities, followed by leadership and organizational culture, maintaining
balance between work life and personal life, work environment, compensation and welfare, respectively.
Next, Employee Engagement that affects the organization found that the respondents gave the most
importance to quality of life, followed by leadership and relationships, the opportunity given, the culture
and purpose of the organization, nature of work, overall compensation, respectively. The hypothesis testing
results showed that 5 different personal factors include gender, age, average monthly income, operational
period, level of education and 7 different factors influencing organizational commitment include leadership,
culture or purpose of the organization, job characteristics, overall compensation, quality of life,
opportunities received and relationship affects job satisfaction of bank employees in Bangkok After the

spread of COVID-19 situation is different.

Keyword : Demography, Job satisfaction, Employee Engagement and Covid 19
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