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Consumers' Decision to Buy health Insurance after Covid-19 pandemic situation in
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ABSTRACT

The research on study of Integrated Marketing Communications of the Insurance Industry
that Influences Consumers' Decision to buy health Insurance after Covid-19 pandemic situation in Bangkok.
purpose for 1) Study the factors of integrated marketing communication of health insurance businesses that
affect purchasing decisions to buy health Insurance after Covid-19 pandemic situation in Bangkok. 2) Study
the attitudes affecting the decision to buy health insurance after the Covid-19 pandemic situation in Bangkok.
3) Study the purchasing decisions to buy health Insurance after Covid-19 pandemic situation in Bangkok. The
questionnaire was used as a tool to collect data from a random sample of 400 samples or convenience
(Convenience Sampling). The statistics used in the analysis were frequency, percentage, mean, standard
deviation, statistical value. and the tool used is a questionnaire Analyze data using statistical software packages.
The statistic used to test the hypothesis is Chi-square.

The results were found The Integrated Marketing Communications of the Insurance Industry that
Influences Consumers' Decision to Buy health Insurance after Covid-19 pandemic situation in Bangkok found
that Sales by staff were at highly agreeable level, followed by marketing, advertising, news distribution and
public relations. In terms of sales promotion, respectively, the attitudes that affecting the decision to purchase
health insurance after the Covid-19 epidemic of consumers in Bangkok found that they strongly agreed in
Knowledge attitude followed by behavioral attitude and Understanding attitudes, respectively. The research
results were found that integrated marketing communication affecting consumers' decision to purchase health
insurance after the Covid-19 epidemic in Bangkok were sales promotion, advertising, personal selling, public
relation, direct marketing. And different attitudes were knowledge attitudes, emotional attitude, behavioral

attitude affects decision to buy health insurance after the Covid-19 epidemic in different way.

Keywords : Integrated Marketing Communication, Health Insurance, Covid-19, Attitudes, Purchasing Decisions
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