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Factors Affecting the Selection on Service of Veterinary Hospital

in Cha-am District, Phetchaburi Province
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Abstract

This research aims to study the demographic factors affecting the selection on service of veterinary
hospital, marketing mix factors affecting the selection on service of veterinary hospital, and the purchasing
behavior of pet owners the selection on service of veterinary hospital in Cha-am district, Phetchaburi province.
The population and the sample group were 400 people who used the services of veterinary hospitals in Cha-am
district, Phetchaburi province. Data were analyzed by using SPSS for Social Science Research. The statistics
were percentage, mean, standard deviation, t-test, one-way analysis of variance, and chi-square test. The results
found that most were male, aged 20 - 30 years, with bachelor's degrees, and have a private company employee
and monthly income of 10,001 — 20,000 baht and have married/lived together, respectively. Marketing mix
factors affecting the selection on service of veterinary hospital in Cha-am district, Phetchaburi province found
that overall, the opinion level was at the highest level. When considering each aspect, it was found that the aspect
with the highest mean was the product, followed by promotion, price, and place, respectively, and the purchasing
behavior of pet owners in the selection on service of veterinary hospital in Cha-am district, Phetchaburi province
found that the main target groups of veterinary hospital are mostly working age, aged between 25-55 years. Most
of the big veterinarians who come to use the services of veterinary hospitals bring their pets to treat illnesses, and

the types of pets that people bring to service the most are pets in the house, such as dogs, cats, birds, etc.

Keywords: The selection on service, Veterinary hospital
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