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Abstract

The purpose of this study was to examine the factors that affect the decision-making behavior of using music
streaming applications with membership fees of working people in Bangkok. The sample group used in the research was
people of working age who live or work in Bangkok who choose to use membership-based music streaming applications.
Due to the unknown population, the 400 samples were selected by using W.G. Cochran’s sample size formula. Data was
collected from questionnaires and analyzed by using the frequency, percentage, mean, and standard deviation. Independent
samples: Chi-Square were used to test the hypotheses.

The study indicated the most respondents were male between 36 — 45 years old, received undergraduate degree,
company employee, received monthly income of 10,001 — 20,000 baht. Overall, the service marketing mix (7Ps) were at
high level. The most rated factors were physical evidence (X =4.25,S.D. = 0.682) followed by process (X=3.95,8.D.=
0.779), price (X=3.80, S.D. = 0.575) promotion (X=3.77, S.D. = 0.596), and place (X=3.73, S.D. = 0.586), respectively.
The last rated factor was product (X=3.59, S.D. = 0.603)

The results of hypotheses test revealed that (1) working people in Bangkok with different sex, age, and education
have affected to differences in decision-making behavior of using music streaming applications with membership fees. (2)
The service marketing mix factors (7Ps) included product, price, place, promotion, physical evidence, and process have
affected to differences in decision-making behavior of using music streaming applications with membership fees of

working people in Bangkok.

Keywords: Decision-Making, Music Streaming, Service Marketing Mix
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