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FACTORS OF WAREHOUSE MANAGEMENT AFFECTING THE INCREASED
EFFICIENCY OF WAREHOUSE AND FREIGHT FORWARDER EMPLOYEES OF
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Abstract

The research of factors of warehouse management affecting the increased efficiency of warehouse
and freight forwarder employees of SIS Distribution (Thailand) Public Company Limited. The objective
was to study demographic groups in warehouse management, increasing warehouse efficiency factors, and
warehouse management affecting the increased efficiency of warehouse and freight forwarder employees
of SIS Distribution (Thailand) Public Company Limited. The population and the sample group were 150
warehouse and freight forwarder employees of SIS Distribution (Thailand) Public Company Limited. Data
were analyzed by using SPSS for Social Science Research. The statistics were percentage, mean, standard
deviation, t-test, one-way analysis of variance, and multiple regression analysis.

The results found that 1) Most were male, aged 21-40 years, with education level lower than a
bachelor's degree, and have the same number of positions such as officer delivery and delivery driver,
respectively.

2) Factors in warehouse management found that overall, the opinion level was at the highest
level. When considering each aspect, it was found that the aspect with the highest mean was material
handling, followed by transportation, storage, and receiving, respectively.

3) Warehouse management efficiency found that overall, the opinion level was at the highest
level. When considering each aspect, it was found that the aspect with the highest mean was safety,
followed by attitude, quality, dependability, and speed, respectively.

4) The results of the hypothesis analysis found that different gender, education levels, and
position affect the increased efficiency of warehouse and freight forwarder employees of SIS Distribution

(Thailand) Public Company Limited differently at a significance level of 0.05 level. Factors in warehouse



management were receiving, storage, material handling, and transportation affected the increased
efficiency of warehouse and freight forwarder employees of SIS Distribution (Thailand) Public Company

Limited at a significance level of 0.05.

Keywords: Warehouse Management, Increased Efficiency, Warehouse Employee, Freight Forwarder
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