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Abstract

The research of factors affecting the performance of employees in Department of Airport. The
objective was to study the current state of operations of employees in Department of Airport, internal and
external factors affecting the performance of employees in Department of Airport, and propose guidelines
for the operation of employees in the Department of Airport. The results found that (1) Most were female,
aged 31-40 years at the most, had a bachelor's degree at the most, had a temporary worker position at the
most, and had 2-5 years of work experience, respectively. (2) Internal factors found that overall, it is at a
high level. When considering each aspect, it was found that attributes had the highest average, followed by
knowledge and skills, respectively. (3) External factors found that overall, it is at a high level. When
considering each aspect, it was found that workplace, followed by good governance, equipment and system,
and procedures, respectively. (4) The performance of employees in the Department of Airport found that
overall, it is at a high level. When considering each aspect, it was found that the man aspect, followed by
management, methods, environment and machines, respectively. (5) The results of the hypothesis analysis
found that the internal factors were knowledge, skills, and attributes that affected the performance of
employees in the Department of Airports at a significance level of 0.05 level. The external factors were
good governance, equipment and system, workplace, and procedures that affected the performance of

employees in the Department of Airports at a significance level of 0.05 level.

Keywords: Performance, Department of Airport
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