% d‘d ' a A Y A 14 o v v o % %
NUIY !’ii’)x‘i ffma‘n waﬂawqﬁnssaf!ummaffl‘nmm‘s'imﬂ111ummu%lfmmmﬂu'sﬂmmu‘lummﬂ
DIUNWUNIHAT
Factors influencing the behavior in choosing to use coffee shop service among working-age consumers

in Bangkok

W Fuaris AAnyana
CHINDANAI SRIPITUCKSAKUL

[ A

UNAAYD

9
ﬂ?i’)ﬁ]ﬂ‘ﬁd ﬁﬂ‘]Ji ﬁQﬂLWﬂl ﬁﬂ‘l&ﬂﬁﬂl&lﬁl ntlse GI)"lﬂSf"f"lﬁ'ﬁi‘ﬂ3JNZWI’E)WE]@ﬂiii]ﬂﬁaluﬂﬁmﬂﬂclsb'ﬂiﬂﬁ
Frudmenudaavesdus Inatesinuludsiangannumiuag 2. iiednyTesodaulssauma
A~ 1 a A Y Aa Y o 1 Y a [
fa1a (7Ps )‘I/]llwﬁG]@Wi]@]ﬂiiﬂﬂ?iiuﬂ1ﬂa@ﬂ1ﬂflliﬂ'lii51uﬂ1ﬂu1ﬂﬂ1lw\|ﬁﬂﬂlﬁ]ﬁ@ﬂiiﬂﬂ’)ﬂ‘]/ﬂ\ﬂuslu
(% [ d' = a A Y a 9 o ] Y a [
WHIANTUNNUNIUAT Liae 3.!W®ﬁﬂ‘]&l'l1/‘li]§]ﬂiihsluﬂ1imE]ﬂsl“lﬁ_l5fﬂiiﬂﬁ]1WH18ﬂ1LL‘V\|ﬁﬂﬂJ@\‘IF§U51ﬂﬂ'§EJ

Mo ludamianunnumiuns

9 9
(%

ao I aAauv Aa R ] 1 ) @ @ I3
ﬂ?ﬁ?ﬁ]ﬂﬂﬁﬁﬁlﬂuﬂ']i')ﬁ]fllslf\‘]ﬂaiﬂ']m NANAIVYN ulﬁjllﬂ 1J§$Glf'lﬂﬁ'JfJVlNTuGLuﬁNﬁ'Jﬂﬂ?\‘]WIWlI‘WTHﬂi%TL!'J‘L!
Y IS A A g Y} a <Y Y aar Y ' A '
400 AU 1611LL‘U‘1Jﬁ’E)1Jﬂ111Lﬂumi@ﬂﬂ’ﬂ!ﬂﬂﬁﬁﬂiﬁﬂm@ﬂ@l ﬂTﬁ’JLﬂiW%WﬂJ@M‘]ﬁ(’l%’ﬁﬂ@ﬂﬁiﬂﬂﬁ%ﬂuﬂﬁﬂ qIU

Weauumaigv uaza lnauaid

=

av ' 1w [} 1 (R a 1 3 a 1 A o &
HamsaIvenunquated e Inalumangea i Inapilumang Sorgganan so 1 dusamsdny,
v d& 1 1 =) Y ISR ng J
sraulSyanesaedinIngseneuerduminauenrulisiesie ldaua 10,000 - 20,000 taz9INNT
1 AA o s 1 @ a
nagey WuN AulungunnumIuAsNNaN YN IEHNTNAATNUANAIAY 3LUNGANTTUMT TUNS
A Y a 9 o ] 1 Y [ =® =1 1 A 9
@enlyusmasudimienudaauana1any Tag na 01y tazszaumMsanyIinanagralunsaen e
H F4
vimsiwsmienuvaasdeiliisdingneatanszay 0.01 HonINUGINDI 013N uaz1e ldlinane
anwdlumslFusmsdwsmienuaaediedivedngynmeatanszau 0.01 tazwunilsediulszeaw
a o 14 ' L) 1 1 = 1
NNTARIA (7Ps) MUNAAN N A1UTIAT AIUFDINNNTIAT MUY Lazgam uduaiuNMIaaIalinaao
A A A A Y a 9 o ] 1 A v o W aaa v

wnesaumuaandannngalumslsuinssiudimihenuaaegaiisdAyNananszay 0.01

' v 1 Y Y ° ) a 1 gaa
tazgnutadeaIvlszaunianisaaia (7ps) MulaAna MUMIHUTUD LazMUNTZVIUMITUNAADHANL

@ o (2

answalumsdaaulvesmulumsldusmshiusmmienulaasdihisdrgmeadanszay 0.01

[

mdfa; usmenmudaa;nulaa



Abstract

The Objectives of this research were study : 1) the demographic characteristics that affect the behavior in
choosing to use the coffee shop service among working-age consumers in Bangkok ; To study : 2) the market
mix factors (7Ps) that affect The behavior of choosing to use the coffee shop service of working consumers in
Bangkok and to study: 3) the behavior of choosing to use the coffee shop service of working consumers in

Bangkok.

This research is a quantitative research . The sample group consisted of 400 working-age populations in
Bangkok. The questionnaire was used as a tool to collect data. The data were analyzed using the mean

percentage statistics. standard deviation and the chi square value

The results showed that the majority of the samples were female, mostly female. Over 50 years old, graduated
with a bachelor's degree, most of them working as private employees, with income ranges from 10,000 - 20,000
and from the test, it was found that people in Bangkok with different demographic characteristics The behavior
of choosing to use the coffee shop service was different. Gender, age and educational level had a statistically
significant effect on the reason for choosing a coffee shop to a statistically significant degree 0.01. It was also
found that Occupation and income had a statistically significant effect on the frequency of use of fresh coffee
shops to a statistically significant degree 0.01. It was found that the marketing mix factor (7Ps), product, price,
distribution channel In terms of marketing promotion, it had a statistically significant effect on fresh coffee
drinks that were ordered to a statistically significant degree 0.01 and found that the marketing mix factors (7Ps),
personal, presentation And the process aspect had a statistically significant effect on the people who influenced

your decision to use the coffee shop service to a statistically significant degree 0.01 .

Keywords: e-learning; the coffee shop; coffee
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