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Abstract

The research of The Effects of Marketing Mix (7Ps) on Private Hospital’s Service Consumer Behavior:
A Case Study of Thainakarin Hospital aim to study the marketing mix factors (7Ps) that affect decision-making
among service recipients of Thainakarin Hospital. The study sample comprises 400 Thai service recipients who
have used Thainakarin Hospital's services, including females, males, and others aged 20 years and above. Data
collection utilized a prepared questionnaire administered through statistical methods such as frequency distribution,
percentage, standard deviation, and multiple regression analysis.

The results of the research indicate that marketing mix factors (7Ps) influence service selection decisions
include personnel, physical environment, marketing promotion, and product factors, statistically significant at the
.05 level. Price, Distribution Channels, and Processes ware found to have no influence on Private Hospital’s Service

Consumer Behavior.
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