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Abstract

This research aims to study the factors influencing the decision to undergo cosmetic surgery among
males, females, and LGBTQ+ individuals residing in Bangkok and its metropolitan area. The sample group
for this study consists of 400 individuals who have undergone cosmetic surgery and live in Bangkok and its
metropolitan area, including men, women, and LGBTQ+ individuals. A questionnaire was used as the data
collection tool, employing frequency, percentage, mean, standard deviation, and Chi-Square tests for data
analysis. The results showed that most respondents were LGBTQ+ with an average age between 28-37
years, holding a bachelor’s degree, working as private company employees, having an average monthly
income of 15,001 — 30,000 THB, and being single. When considered in detail, the process aspect had the
highest average score. The hypothesis testing revealed that gender, age, education level, occupation, income,
marital status, and marketing mix (7Ps) significantly influenced the decision to undergo cosmetic surgery

among males, females, and LGBTQ+ individuals in Bangkok and its metropolitan area.

Keywords: Decision making Cosmetic Surgery
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