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Abstract

The impacts of the factor on the efficiency of personnel in e-commerce companies, A case study of
companies under e-commerce group in Bang Sao Thong district, Samut Prakan province. The objective of this
research is to study the motivating factors for employees in e-commerce companies that positively impact their
performance efficiency. The research findings reveal that: Characteristics of the Sample Group most respondents
were female, accounting for 57%. The age range was between 21-30 years, making up 74%. Their education level
was mostly below a bachelor's degree, representing 62.30%. The average monthly income was between 10,001-
20,000 baht, comprising 60.30%. The duration of employment ranged from 1-2 years, accounting for 49.30%. The
motivational factors consist of two components: motivating factors and hygiene factors. The motivating factors
include achievement in work, recognition and respect, creative and challenging job characteristics, job
responsibility, and career advancement. The hygiene factors include management policies, job security,
interpersonal relationships, salary and wages, and job status. These factors significantly positively impact the
performance efficiency of employees in e-commerce subsidiaries, with statistical significance. However,
achievement in work has a statistically significant inverse relationship with performance efficiency, while
interpersonal relationships have an insignificant influence on performance efficiency. Additionally, both salary and
wages and creative and challenging job characteristics have an inverse influence on performance efficiency, but

these influences are not statistically significant.

Keywords: Motivational factors, motivating factors, Supporting factors, Work efficiency.
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