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Abstract

This research titled "Organizational Communication Affecting Employee Performance in the Retail
Communication Equipment Business" aims to study how organizational communication impacts employee performance
within the retail communication equipment sector. The sample group used for this research comprised 300 employees from
the retail communication equipment business, with sample size determined using Taro Yamane's formula. A questionnaire
was employed as the data collection tool. Statistical methods used for data analysis included percentage, mean, standard
deviation, multiple regression analysis for hypothesis testing, and Pearson's correlation coefficient to analyze the
relationships between independent and dependent variables, with a significance level set at 0.05. The research findings
indicated that the five aspects of employee communication—appropriate language usage, follow-up and feedback,
communication channel formats, receiver's competence, and content—had a high level of correlation (R = 0.822) with
employee performance in the retail communication equipment business. The communication variables of receiver's
competence, appropriate language usage, and communication channel formats significantly affected employee
performance at the 0.05 significance level. However, follow-up and feedback, as well as content, did not significantly

affect employee performance at the 0.05 significance level.

Keywords: Employee performance; retail communication equipment business; organizational communication
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