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Abstract

A study of administrative factors affecting work efficiency of Kasikorn Bank’s employees :
case study Kasikorn Business — Technology Group aim to study administrative factors affecting work
efficiency of Kasikorn Bank’s employees : case study Kasikorn Business — Technology Group using
questionnaires as the research instrument. The sample population consisted of 350 employees of
Kasikorn Business — Technology Group. The results found that the command management factor
has the highest mean (X=4.18) followed by the organization aspect (X=4.12), the coordination aspect
and the control aspect have the same average (X=4.11) and followed by planning (X= 3.99).
Efficiency in workload performance has the highest mean (X= 4.10) followed by work time (X=
4.07), work quality (f =4.00), and cost (f =3.99). Administrative factors affecting work efficiency
of Kasikorn Bank’s employees that most affect coordination (Beta= 0.196), followed by control (Beta
=0.194), organization (Beta = 0.178), command aspect (Beta = 0.132) and planning aspect (Beta=
0.099).

Keyword: Administrative Factors, Work Efficiency, Kasikorn Bank
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