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Abstract

This research entitled “Work Motivation Affecting Employee Performance at Government Savings
Bank, Head Office” aimed to study motivation issues affecting employee performance. The study was based on
relevant documents, textbooks, research articles, academic articles, and related literature, using Herzberg's
Motivation Theory, which suggested which motivation factors reinforce individuals' efficiency in work
performance. Two factors, comprising motivation factors and hygiene factors, totaling 10 aspects were examined.
Regarding work performance, Peterson and Plowman's (1953) theory including four aspects: quality, quantity,
time, and cost was studied. The research sample consisted of 400 employees at the Government Savings Bank,
Head Office. The sample size was determined using Taro Yamane's formula for population sampling. The
questionnaire was used as a tool for data collection. Statistical analysis included mean, percentage, standard
deviation, correlation coefficient, and coefficient of determination. Hypothesis testing was conducted using
multiple regression analysis and analyzing the relationship between independent and dependent variables with a
statistical significance level of 0.05. The research findings indicated that the 10 aspects of work mo tivation,
including achievement, recognition, work itself, responsibility, advancement, compensation, policy and
management, relationship between co-workers, working environment, and stability had a high correlation (R =
0.922) with employee performance at the Government Savings Bank, Head Office. Achievement, responsibility,
relationships between co-workers, stability, and advancement were statistically significantly correlated with
employee performance, supporting the hypotheses. However, policy and management, working environment and
work itself had correlation with employee performance with a statistical insignificance. Lastly, recognition was

negatively correlated with employee performance with non-statistically significant effect.
Keywords: Work motivation, Work performance, Employees at Government Savings Bank, Head Office
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