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Abstract

Research Title: Factors Influencing the Decision to Use Resort Accommodation Services Among Thai
Tourists Residing in Bangkok and Its Vicinity

This research aims to study the factors that influence the decision to use resort accommodation services
among Thai tourists residing in Bangkok and its vicinity. The independent variables are the marketing mix factors
(7Ps), which include product, price, place, promotion, people, process, and physical evidence. The dependent
variable is the decision to use the services. The components of the decision-making process include need
recognition, information search, evaluation of alternatives, purchase decision, and post-purchase behavior.

The sample group consists of 400 Thai tourists residing in Bangkok and its vicinity. Since the exact
population size is unknown, the researcher employed accidental sampling combined with purposive sampling. The
sample size was calculated using Taro Yamane's formula (1973), with a 95% confidence level and a margin of
error of +5%. Data was collected through questionnaires. Statistical methods used include frequency distribution,

percentage, and chi-square statistics.
Keywords: Marketing Mix; Decision to Use Services; Accommodation; Resort
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