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ABSTRACT

This study aims to 1) examine demographic factors influencing the decision to use car care
service centers, 2) investigate marketing mix factors affecting the decision to use car care service centers,
and 3) study the decision-making process in selecting car care service centers, specifically focusing on
Ang Thong Province. The study results from a sample of 400 individuals, using questionnaires as data
collection tools, were analyzed using percentages, mean, standard deviation, and Chi-square values. It was
found that the majority of respondents were male, accounting for 63.00%, aged between 26-36 years
(33.50%), holding a bachelor's degree (73.00%), employed as company employees (54.20%), with an
average monthly income of 15,001-25,000 baht (36.20%). The factors influencing the decision to use the
service were clear pricing and adherence to the specified service charges. The main reason for choosing
the service was the need for car cleaning and maintenance, accounting for 74.00%. Hypothesis Test
Results:1. Demographic Factors: Gender, age, education level, occupation, and average monthly income
significantly influence the decision to use car care service centers in Ang Thong Province. 2. Marketing
Mix Factors (7Ps): Product, Price, Place, Promotion, People, Process, and Physical Evidence significantly

influence the decision to use car care service centers in Ang Thong Province.

Keywords: Decision, Marketing mix factors, Car care service center
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N %
Cases Valid 30 100.0
Excluded" 0 .0
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Reliability Statistics
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