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ABSTACT

Life insurance is one of the essential financial tools for individuals to plan for their future and
manage financial risks. However, the understanding and significance of life insurance vary among
individuals, influenced by demographic factors such as gender, age, occupation, income, education, and
social status, as well as marketing mix factors (7Ps) which include Product, Price, Place, Promotion,
People, Process, and Physical Evidence.

This research aims to study the importance of life insurance among residents in Bangkok and its
surrounding areas, providing insights into the factors that affect their decision to purchase life insurance.
The findings will benefit insurance companies by aiding in the development of marketing strategies and
product designs that better meet consumer needs.

The significance of this research lies in its ability to enhance understanding of the behavior and attitudes
of individuals towards life insurance. This valuable information can guide the development of the life
insurance market in the future and encourage the public to recognize the importance of life insurance for
their and their families' financial security.

The research findings indicate that demographic factors, including gender, age, occupation,
education, and social status, significantly impact the decision to purchase life insurance. Additionally, the
marketing mix factors (7Ps) — Product, Price, Place, Promotion, People, Process, and Physical Evidence —
also influence individuals' choices regarding life insurance products. These findings provide crucial
insights for insurance companies to plan effective marketing strategies and develop products that

effectively meet customer needs.
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