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ABSTRACT

The objectives of this research were 1) to study personal factors affecting performance efficiency
at a watch parts manufacturing company in Navanakorn industrial estate Pathumthani, 2) to study quality
of work life affecting performance efficiency at a watch parts manufacturing company in Navanakorn
industrial estate Pathumthani, and 3) to study performance efficiency at a watch parts manufacturing
company in Navanakorn industrial estate Pathumthani. The population of this study was 630 employees of



2

a watch parts manufacturing company in Navanakorn industrial estate Pathumthani, designated a sample
group to represent the population of 400 employees. This research is quantitative research with a survey
research format. The research tools used was online questionnaire by Google Form. Statistics used in data
analysis was frequency, percentage, mean, standard deviation, multivariate regression analysis. The results
of this study found that 1) personal factors classified by age, education level and job position different
affecting performance efficiency at a watch parts manufacturing company in Navanakorn industrial estate
Pathumthani with a statistical significance level of 0.05, 2) quality of work life: nature of work that promote
social integration of workers, nature of work is based on the law or the judicial process, balance between
work life and others, nature of work is involved and related to society directly, affecting performance
efficiency at a watch parts manufacturing company in Navanakorn industrial estate Pathumthani with a
statistical significance level of 0.05.

Keyword : quality of work life, performance efficiency, watch components
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