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Abstract

This research aimed to study demographic factors and policy-related factors affecting the decision-making
process of debt resolution among debtors of the Bank of Thailand’s Debt Restructuring and Debt Management
Center, Phra Khanong District, Bangkok. The study utilized a sample group of 400 debtors who sought debt
resolution services at the mentioned center. The sample size was determined using Taro Yamane's formula, and
data were collected through a questionnaire. Statistical analyses included frequency distribution, percentage, mean,

standard deviation, and Chi-Square Test.

Findings revealed that the majority of the sample were female, aged 30-39 years, married, with a
bachelor's degree, employed in private companies, and had a monthly income exceeding 40,001 Baht. Their
average monthly expenses ranged from 30,001 to 40,000 Baht. Statistical significance at the 0.05 level was found
regarding decision-making factors such as problem perception and interest rates. Factors influencing their decision-
making process significantly included problem perception at the 0.01 level, repayment period at the 0.01 level,
information seeking behavior at the 0.05 level, and the adjustment of installment amount at the 0.01 level. Post-
decision behaviors indicated that debtors recommended and provided information on debt resolution policies to

bank customers seeking debt resolution. The ability to repay debts was statistically significant at the 0.05 level.
Keywords: debt resolution decision-making, debtors
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